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he paper examines the main features of emotional-expressive elements

used in electronically mediated communication. The specifity of these
elements is profoundly analysed in various types of online discourse. The research
is carried out by taking into consideration the linguistic as well as gender specific
factors of communication which help us go deeper into the study of people’s
cultural consciousness thus helping them to overcome some lingocultural barriers
of virtual communication.

The emotional-expressive elements in the article are analysed also from the
perspective of interrogative sentences. According to the results of our research,
among most emotionally coloured elements are the rhetorical questions as they
can occur in different communicative online situations.

Thus, the electronically mediated communication is more emotional as it is
filled with both already accepted and stable linguistic and extralinguistic expressive
means and also with new ones which in their turn help the internet users show their
feelings and emotions more freely.
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Introduction

Human life is filled with emotions and its different manifestations. First of all,
emotions are natural reactions to the situations that generally happen to us during
our lifetime. Emotions serve to motivate people to act. When we speak about
communication the very first thing that comes to one’s mind apart from its main,
informative function, is the emotional element without which no communication can
be effective. Emotions are an inseparable part of cognition, mentality, language
and thought. They determine the quality of our lives. They occur in every
relationship we care about. They can save our lives, but at the same time they can
cause real damage. Emotions come and go: we feel an emotion one moment and
may not feel any emotion at another.

Nowadays the expression of emotions in the process of communication is
gaining more interest and significance. Hence, the subject matter of the present
research is devoted to the study of the main features of expressing emotions in
online electronic discourse. It is worth mentioning that the discussion of the
peculiarities of online electronic language is relevant not only because it is actual,
but also for the fact that by means of this discussion some features of social
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psychology and individual linguistic consciousness can be revealed. Moreover,
emotiveness and expressiveness are one of the most important categories in the
development of any language, which makes the speaker's speech more
impressive.

In electronically mediated communication the messages containing emotional-
expressive elements can be observed and analysed from different perspectives.
On the morphological level emotionality and expressiveness is best expressed with
the help of adjectives, adverbs, interjections, nouns and verbs (Uhpwynuuwh
2012:71-73).

On the syntactical level the vocatives, the interrogatives and the rhetorical
questions are worth mentioning.

In the process of the expression of emotions, interrogative sentences are of
special interest. The interrogative sentences can express surprise, interest,
sympathy, and other positive emotions on the one hand, and worry, condemnation,
sarcasm, etc. on the other. The rhetorical questions are worth mentioning as they
not only express the logics of thinking, but also transfer the speakers’ feelings and
emotions having a specific impact on the listener. Let us compare the following
examples:

Oh, Martha! So very sorry to hear this! | am praying for you and
your Mom and hope that she will get better quickly. Was her operation
a success?

Congratulations! Great prize! What will you spend your million
dollars on?

Isn’t the nature stunning? We're so fortunate to have Mother
Earth. Let’s look after her!

Hits and runs are problem here foo. Unfortunately, its
everywhere. Is there hope for humanity? Haven't we hit rock butfom
already? Time fo rise up.

The questions in the first two utterances are asked with a purpose of getting
an answer, while in the following utterances like /sn’t the nature stunning? Is there
hope for humanity? Haven't we hit rock buttom already? we come across the use
of the rhetorical questions where the speakers tend to have an emotional impact
on the listener as well as to express their attitude concerning the situation. An
interesting point to be made here is that one utterance contains connotational
meanings of surprise, doubt or self-persuasion and can be commented on as
follows: The nature is stunning and we should look after her. The second utterance
is a message where the rhetorical question is used to call people to be more
careful in order to avoid terrible accidents. In fact the above mentioned
interrogative sentences serve to point the rhetorical meaning of the discourse
which is expressed with the help of an interrogative sentence and the use of
rhetorical questions in interrogative sentences depend first of all on their context.
Thus we can assume that emotional-expressive rhetorical utterances can occur in
various communicative situations and its perlocutionary effect is larger than that of
a simple interrogative question.
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Another interesting use of emotional-expressive elements is observed in the
analysis of the vocatives as apart from their primary role, i.e. to address or to
mention the social role and status of the listener, it also helps transfer various
expressions of emotional meanings or states. The following utterances come to
prove what has been said above.

OMG! Wow! Dear, that dress is well and truly stunning... so
gorgeous!

Wow, Arevik! So wonderfull All the best fo you, your husband and
Yyour family.

That's right, Annie... For being so real and for taking the time to
read our responses... Often we wonder if any of the celebrifies take
our comments seriously. We all have our own soap box that we stand
on when we have something to say... thank you for being so real and
for remaining so down fto earth. We quietly salufe You!

The emotional interjections and adjectives like Wow! so wonderful, stunning,
gorgeous, so down fo earth, quietly salute You! used in the above mentioned
utterances serve to characterize the positive features of the online users and aim at
praising the interlocutor or his/her actions in the process of communication. In
these utterances the use of vocatives (Wow dear! Wow Arevik! That’s right Annie! )
contain also an illocutionary force of encouragement which has an aim to
concentrate the speaker’s attention as well as to arouse certain emotions by
leaving a certain pragmatic impact on what they say or do.

So the analysis of these examples show that the expressive function is
realized with the purpose of intensifying the meaning of the utterance which in its
turn leaves the desired impact on the speaker in the process of communication. In
other words, the expressive function serves to have a certain impact on the
speaker while the emotive function just expresses the speaker's emotions without
having any impact on him/her. The expressive function has a linguistic character,
but its influence is seen only in speech.

However, the analysis of emotional-expressive elements is not limited only to
these factors. Of special interest is the analysis of gender specific factors which
helps us to go deeper into the study of people’s cultural consciousness thus
helping them to overcome some linguo-cultural barriers of virtual communication.
The research shows that both sexes use electronically mediated way of
communication equally, but female users tend to be more emotional and use more
emotionally colored vocabulary, while male communicators are more objective and
decisive in their comments. The analysis of our factual material from the point of
view of gender differences shows that female users prefer to use words like /diot,
bastard, coward, etc., while males more often use stupid, pig, fool, jerk, etc.

The following utterances of an online discourse are about father and son
relations, where father becomes a heart donor for his son.

E.g. Jake Moylan you're obviously a jerk! (male)
That's not an aiport fashion, that's an ajport helll (male)
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People actually believe this shit? You think this actually
happened? Get your head out of the clowns... this is incredibly stupid.
This is why we are the society of num nutz that we are. Did someone
ask actually this is true? (male)

Can't kill yourself fo give your child an organ. Stupid! (male)

That's real father! (female)

OMG, idiots! It’s just a story showing you what a parent is willing
to do for his child. It's not a real story, it's just a story depicting LOVE!
(female)

As it can be seen from the above mentioned examples male and female
comments on one and the same topic vary a lot where males are inclined to be
more rude than females.

It should also be mentioned that by using different linguistic means male users
try to keep their social status and very often they either describe the activities or
motivate people to act, while women are more likely to ease the tension that can
occur in the process of communication.

It is important to mention that the effectiveness of the use of emotional-
expressive elements is to make the interlocutor feel or express certain emotion by
making utterances or judgments connected with this or that situation. This is the
reason why the emotional-expressive speech acts are expressed by the speaker
and refer to an action or situation that has already taken place.

Conclusion

To sum up, we can say that electronic communication is another way to show
one’s emotions and feelings which quickly and steadily penetrate into human lives
thus giving people an opportunity to interact with each other despite time or
distance. Expressing a positive emotion, as well as a negative one, is quite natural,
and only its correct interpretation can help us avoid various misunderstandings in
the process of communication no matter whether the communication is online or
face to face. Online electronic communication is another influencing media to show
one’s emotions in various ways. Moreover, it gives an opportunity to each of us to
find a person who shares similar interests and emotions, which in its turn is a more
effective and comfortable way to communicate freely with each other, no matter
what nationality, gender, age or status you are.
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Cwpwhjnuuwyw dwywpnwynid hniquipunwhwjunswywb dhwynpbtph
pUuGnLpynLGp hwiwgwbgwihG hwnnpnwygnipjwl ko

UnyO hnnwdénid niuntdbwuppynid 66 hwdwgwbgwiht hwnnpnwygnipjwl
uto Ynpwrynn hnigupunwhwjnswywb dhwynpbtph hhdbwywb hwpwynpnep-
JnbbEen0 nu wewbdbwhwwnynegntbbbpp: Wu dhwdnpbbph jnipophbwynipynibp
niuntiGwuhpynid £ hwdwgwbgwihG nhuynipuh twppbp dwoptpnud hwayh we-
O6inY Owbl gblnGpwihG gnpénbp, nph nuntdbwuppnegntbh £y hGwpwynpnigyntl
t pbédbrnud OGppwthwlgbint dowynyph funppwiht hdwuwnbbph L wggquwihb gh-
wnwygnipjwl wwwnytph dbe: Mthuwpynudbeph wprynibpnid wwpqg £ nwpdbp, np
wrgw(g 2thiwl dwdwbwy hwnnpnwygynnbtph junuplb wsph b payand wewybg
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hniquwanipjwip, pwih np hwiwgwbgp hwabgwé t pl” pOnntowé L Yuyntbw-
gwé [Ggqwlwh L wpunwibquywb shongttpnd, L pk” Gnp thenglbpny, hGsh k|
hn hGppht oguwwntnpGpha dnnud £ wybh waywywbn funutkp hpbbg hnygbph nt
qqwgintbpbtph dwuh(:

MN3yueHue SMOMUBHBIX €4UHUL, HA CUHMAaKCUUYECKOM YPOBHe
B UHMeEepHem KOMMyHUKaL uu

B aaHHOU cmambe paccMampuBalomcs FAaBHbIE BO3MOXHOCMU U OCOBeH-
HOCMU 3MOMUBHBIX €4UHUL, B UHMEpHem KoMMyHukauuu. OcobeHHocmu amux
€4UHUL FAYBOKO U3yueHbl B pa3AUUHbIX XaHpax UHMepHem Auckypca, C yuemom
reHAepHbIX )akmopoB NOAb30BameAel, aHaAu3 KOmopbIX NO3BOASIEM HaM Npo-
HUKHYMb B FAYOUHY KyAbMYypbl, @ MakKxXe HaLUOHAAbHOrO CO3HaHusl. Pe3yAb-
mambl UCCA€A0BaHUs YKa3blBalom umo B NPOLECcCe OHAAUH 0DWeHUs peub NOAb-
30BameAell CMaHOBUMCS 3MOLUOHAAbHO HoAee HacblweHHOU, mak Kak uHmep-
HEM HanoAHeH Kak ObWenpuHAMbIMU U YCMAaHOBAEHHbIMU BepbaAbHbIMU U He-
BepbaAbHbIMU CpeaCMBaMu, Mak U HOBbIMU cnocobamu, Komopsle B CBOKO Oue-
peab cnocobcmayiom 6oaee CBODOAHOMY NPOSIBAEHUIO SMOLUU U UYBCMB BO
Bpems obuieHus.
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